Guidelines for

FPS Licence Management

(Part I1: Step-by-Step Guideline for Creation of Licence Code for a %w&
Compassionate Ground (incapacitation) Licence, Linking of FPS with it and
Generation of Dealership Licence)

Version: 2.0 Release Date: 30.11.22
Supplementary Annx. to GO No.: 3656-FS/Sectt/SUP/4M-195/19 Dated 06.09.2022

1. Generation of a licence code for the approved applicant:

Login of Data Entry Operator of SCF&S/RO
1.1.In his login the DEO of SCF&S/RO will go to ‘FPS Compassionate Licence’ > ‘Create
Licence Code’.

C @ foodwb.gowv.in

¥
@ FPS Compassionate License v

~ Dashboard
* Create License

= Verify License Go to MIS Portal
o to orta

= Proposed FPS Linking

= & scfsdeol Data Entry Operator FPS M Logout

PUBLIC DISTRIBUTION SYSTEM Home / Digital PDS

= Approve License
@ FPS Vacancy Application
@ utilities

#Zuser Manua

ped by Department Of Food & Supplies. Version 2.0

1.2.He will enter data as per “Proforma for Basic Information of Approved Applicant for FPS
Dealership on Compassionate Ground” filled up and submitted by the applicant.

& Objectrefere X | (@) (9)WhatsApp X | @ Food & Supy X | @ eOffice-File X | @ EmailWebC! X | EE IndexPage X &9 hiips/ffood: X @9 Object refere X + = @

<« c & food.wb.gowv.in,

Select Borasat - | -
Block/Municipality :*

@ FPS Compassionate License < Select Type of Entity :* @ Individual

Partnership Firm

@ FPS Vacancy Application <
Conversion

@ uitilities <

Name of Licensee i~ Abedul Halim Date of Birth :* 04/10/1986 n
Sex:* @Male Father/ Spouse Name i~ Abdul Hamid
OFemale
Cother
Residential Address(max | vy pog; PO, & P.S. Duttapulur, District North 24 EeEimeiinEs Son
length 200 characters):” Parganas, PIN: 743248 Licensee i~
)
Approval Order no.je- 807 FMR 3T Date of Approval/Order 2022.08.26
office file no. = =
Mobile No.:* P Shop Name i(Enter #the Abdul Halim
previous FP stobe
char e
Blank.)
Email ID babluizhange@gmail.com Aadhaar No. " 202500240046

Create license
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1.3. The following must be kept in mind while filling up the fields.

1.3.1. The DEO will select the block/municipality in which the discontinued FPS
functioned. This will not be applicable for ROs.

1.3.2. For ‘Name of Licensee’ the name of the approved applicant will be entered
with correct spelling.

1.3.3. For ‘Approval Order no.” the memo no. of letter granting approval in favour
of the applicant from the Director, DDP&S/DR (or any other authority if
declared competent by the Department from time to time) is to be entered. If
the approval is granted in note sheet of a file, no. of such file may be entered.

1.3.4. ‘Mobile no.” and ‘Email ID’ of the approved applicant is to be entered. This
will be used in various other functions when his Dealership commences.

1.3.5. For ‘Shop Name’, if the name of the FPS (to be linked with this licensee)
needs to be changed then the new name is to be entered. In case of
individual to individual transfer this will be applicable mainly.

However, some FPSs have non-person specific names like ‘M/s XYZ Enterprise’ etc. If such
name is to be continued under the new licensee as well, then this field is not to be filled up.
1.4. After filling up, the ‘Create Licence’ button is to be pressed. The new licence code created
will be shown on the screen which must be kept noted.

@ Objectrefere x | (@ (9)WhatsApp X | @ Food&Supr X | @ eOffice-File x | @ EmailWebCl X | B IndexPage X @ hitpsfffoods X @ Objectrefere X | + = a

&« C @ foodwb.govin aQa v +« #» 0O o :
0 Sex: ®Male Father/ Spouse Name:* .4 o o
CFemale
@ FPS Compassionate License € Oother
@ FPSVacancy Application < Residential Address(max  \ r.14: oL g S, Duttapule 1, District North 24 Relation with Ex- Son
length 200 characters):” Parganas, PIN: 743248 Licensee !”
@ utilities < 4
Approval Order no./e- 2807/EMR/13L-67/14 Date of Approval/Order 2022-08-26
office file no. :* B
Mobile No.:~

5336569073 shop Name :(Enter if the Abdul Halim

changed,otherwise leave

blank.)

Email ID :* Aadhaar No. :~

babluizhang6@gmail.com 202500240046

New license code (33743700301) created successfully.

Developed by Department Of Food & Supplies. Version
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Login of Dealing Assistant of SCF&S/RO (Verifier)

1.5. The Dealing Assistant in his login will go to ‘Verify Licence’. In the drop down he can
find the list of licence codes created by the DEO (which are yet to be linked with any
FPS). He will select licence codes one by one. On selection of a licence code this screen
will open.

@ Objectrefere % | (@ () Whatspp X | @ Food &Supy X | @ eOffice- New X | @ EmailWebCl X | EE IndexPage X @ hitps//food: X @ Objectrefere x | -+ - - x

= [< ) n a 2 « = O0@ :

K = 2 dasefsbrs Deating Assistant FPS S Logout
Verify new entered Licensee (Compassionate Ground) :
@ FPS Compassionate License <
select Lis 5€ No. 1° i e
@ FPS Application Disposal < elect License No --Select License—- ~
O < 33743700301
Developed by Department Of Food & Supplies. Version ¥

1.6.1f the DA finds any discrepancy/mistake in the data of created licence, he will press
‘Send back’ to send it back to the DEO for correction.

@ Object refere. % | (@) (9) WhatsApp X @ Food & Supp X @ eOffice-New X | @ Email WebC! X BNl IndexPage X & https//ffood. X @ Object refere X + = [u]

= C @& foodwb.gov.in a 2 %« » 0@ :
3 = & dascfsbrs Dealing Assistant FPS Logout
Verify new entered Licensee (Compassionate Ground) :
@ FPS Compassionate License €
Select License No. :* R
@ FPs Application Disposal < 33743700301 Rl View Details
@ utilities <
BlockfMunicipality Name Barasat - | Type of Entity Individual
Name of Licensee ABDUL HALIM Date of Birth 1986-04-10 Sex: Male
Father/ Spouse Name ABDUL HAMID Residential Address : VILL. FALDI, R.O. & F.S, Relation with Ex-Licensee:  SON
DUTTAPUKUR, DISTRICT
NORTH 24 PARGANAS, PIN:
743248
Approval Order no.je-Office  2807/FMR/13L-67/14 Date of Approval/Date of 2022-08-26 Mobile No.: 0836569073
File No. = Order:
Shop Name : ABDUL HALIM Email Id : BABLUIZHAN96@GMAIL.COM  Aadhaar No : 202500240046

Send for linking with FPS Send Back
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1.7.1f he is satisfied, he will press ‘Send for Linking with FPS’. Now the licence code is

ready for FPS linking proposal.

@ Objectrefere X (B (9)WhatsApp X | @ Food&Supr X | @ eOffice-Nev X | @ EmailWebCl X | EH IndexPage X @ hitps/fiood: X @ Objectrefere X |+ = a

&« C @ foodwb.govin aQa v +« #» 0O o :

@ Select License No. !” 33743700301 ~ View Details

@ FPS Compassionate License €

@ FPs Application Disposal <

Block/Municipality Mame  Barasat- | Type of Entity Individual
@ utilities < Name of Licensee ABDUL HALIM Date of Birth 1986-04-10 Sex: Male
Father/ Spouse Name ABDUL HAMID Residential Address : VILL. FALDI, P.O. & P.S. Relation with Ex-Licensee:  SON

DUTTAPUKUR, DISTRICT
NORTH 24 PARGANAS, PIN:
743243

Approval Order no./e-Office  2307/FMR/13L-67/14 Date of Approval/Date of 2022-08-26 Mobile No.: 9836569073

File No. : Order:

Shop Name : ABDUL HALIM Email Id : BABLUIZHANZ6@GMAIL.COM  Aadhaar No : 202500240045
Send Back

license No. (33743700301) is available to link with FPS

Developed by Department Of Food & Supplies. Version2.0 =

2. Linking of the newly generated licence code with the FPS
code:

Login of Dealing Assistant of SCF&S/RO

2.1.Before proceeding to do this work, the Dealing Assistant must be sure of the FPS that is to be
linked with the newly created licensee. He must check the FPS code and whether all the
concerned beneficiaries are assigned to this FPS code.

2.2. The Dealing Assistant will go to ‘FPS Compassionate Licence’ >‘Propose FPS Linking’.
This screen will open.

2.3.In version 1.0 of the guideline, linking on death ground has been dealt with. Now, the
Dealing Assistant will select ‘Incapacitation’.
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Generation of Dealership Licence)

Version: 2.0

@ Objectrefere: X | (@) (9) WhatsApp X

&« C @ food.wb.gov.in,

@ FP5 Compassionate License ¢

@ FPS Application Disposal

@ utilities

<

<

Release Date: 30.11.22

@ Food&Supy X | @ eOffice-Nev X | @ EmailWebC! X | EH IndexPage X @ hitps/ffood: X @ Objectrefere X = + a

Send Back by Approvers™ | _seject license No.— v

Select reason for OpeathOlncapacitation Select ~Select BlockMunicipality-- -
Compassionate License : Block/Municipality :

Select Tagged FPS : o

Select Licensee with -
whom to be tagged :

Do you want to change Codown/shop address of OYes
linked FPS 7

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.35.

2.3.6.

The DA will select the block/municipality in which the instant licensee has been
created (point no. 1.3.1.). This will not be applicable for DA of ROs.

All the own-run FPSs (as marked by SCF&S in recent FPS status reconciliation
exercise) in the concerned block/municipality (for ROs, in the entire sub-area)
will be shown in the drop down list in ‘Select Tagged FPS’.

From ‘Select Licensee with whom to be linked’ the instant license code is to be
selected.

If the licensee has been approved to continue at the same FPS premises as the
previous licensee, against ‘Do you want to change godown/Shop address of
selected FPS?’, ‘No’ is to be clicked. If the licensee is going to use a new
premise as per approval, then the SCF&S/RO will press ‘Yes’ and enter full
address of the new premises. Latitude and longitude of the new premises is to be
entered in decimal upto 4 (four) places.

After completion of entry ‘Propose Linking FPS with Licensee’ button is to be
pressed.

Now confirmation message of linking will show on the screen.
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@ @ WhatsApp X | @ eOffice - New Receipt(E) Food & Supplies Department, G- X @ httpsi/ffoodwhbgovin/food/lice: X + = a

<« C & foodwb.govin

@ FPS Compassionate License €

@ FPS Application Disposal <

Select reason for

ODeath®Incapacitation select Block/Municipality: . v

@ utilities < Compassionate License :

Select Tagged FPS @ DIPANKAR KUNDUIWB0337119821) -

SelectLicensee withwhom 5y 0 «ynpu(33743700300) v

10 be tagged :

Do you want to change Godown/shop address of linked C¥es
FPS? -

FPS :DIPANKAR KUNDU(WB0337119821)is propossed to be linked with licensee: RUMPA KUNDU(33743700300)

B Amendment in WB...pdf ™ Compassionatelic..pdf A ™ Image_016.pdf ~ B  Compassionatelic..pdf A ™  EPS_Vacancy Notif..pdf A Showall X

Login of the SCF&S/RO (Approver)

2.4.1n his login the SCF&S/RO will go to ‘Approve Licence’.
2.5.From the drop down, he will select a newly created licence code.

@ (1) Whatsapp X | @ eOffice - New Receipt(E) Food & Supplies Department, G- X @ htipsi/ffoodwbgavinffoodflice. X 4

&« C & foodwb.gowin

@ FPSVacancy

@ FPS Compassionate License §lectiioense o, = paslectlicreey -

33743700300

Approval of new entered Licensee (Compassionate Ground) :

@ FPs Application Disposal

@ FPS License Generation

@ Meeting Minutes/Reports

S Enter Linense No. : [ bownlosd License o |
@ Billing report

@ FPS Status Reconciliation

@ Dealer Bill Claim

@ Duare Ration

@ SKO Dealer to Beneficiary Mappin|

Developed by Department Of Food & Supplies. Version 2.0

7 Amendment in WB...pdf A~ B CompassionateLic..pdf A~ o Image 016.pdf ~ B Compassionatelic..pdf A~ T FPS Vacancy Notif..pdf A~ Show all x
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2.6.0n pressing ‘View Details’ the entire details of the licensee as entered by DEO and verified
by DA, and details of the FPS with which the DA has proposed linking will open.

® (© WhatsApp x | @ cOffice - New Receipt(f) Food & Supplies Department, G- X @ httpsi//ffood.wb.govinffood/lice: X + - =

<« C @ food.wb.gowv.in,

@ FPs Vacancy

Personal details Of Licensee :

Block/Municipality Name Habra (M) Type of Entity ndividual
@ FPS Compassionate License 2 pality L L= ”

Name of License RUMPA KUNDU Date of Birth 19681130 sex: Female
@ FPS Application Disposal
Father/ Spouse Name DIPANKAR KUNDU Residential Address : KABIGURL ROAD, STAFF QUARTERS,  Relation with ExLicensee : wIFE
@ FPSLicense Generation P.0.+ P:S.- HABRA, DIST- NORTH 24

PARGANAS, PIN-743263.

@ Meeting Minutes/Reports

Approval Order no.Je-office file no. 1 2280/F117/13L67/14 Date of ApprovaliDate of rder: 20220704 Mobile No.: 7679644576
@ Stock Shop Name: RUMPA KUNDU Email 1d : RUMPAKUNDUZ2@GMAIL COM Aadhaar No: £26240876701
@ Silling report Linked FPS Details :
@ FPs Status Reconciliation Block/Municipality Name Habra (M) Tazzed FPS DIPANKAR KUNDU(WB0337119821)
. Licensee with whom is tagzed 33743700300 Ground of Compassionate : ncapacitation
@ Dealer Bill Claim
New Godownj/shop Name Staff Quarters, POPS -HABRA SUB-  Latitude(in Decimal ) 22843053 Longitude(in Decimal ) 88654223

@ DuareRation DIV~ BARATAT, DIST- N. 24 PGS
@ SKO Dealer to Beneficiary Mapp
@ Administration

@ Lifting / Distribution

=
ot

Amendment in WB...pdf & Compassionatelic..pdf A Image_016.pdf ~ B Compassionatelic..pdf A~ B FPS_Vacancy_Notif..pdf A Showall X

2.7.1f he detects any discrepancy or mistake, he will send it back to the DA by pressing ‘Send
Back’.

2.8.1f he is satisfied, he will press ‘Approve’. Accordingly the proposed linking of the licence
code and FPS code will be approved.

® (9 WhatsApp x | @ eOffice - New Receipt(E) Food & Supplies Department, G- X @ hitps://foodwb.govinffood/lice. X + - =}

& C @ foodwb.gov.in
Personal details Of Licensee :

@ —

@ FPs Vacancy Name of License RUMPA KUNDL Date of Birth 15681130 sex: Female

ndividual

Habra (M)

lity Name Type of Entity

= o L Father/ Spouse Name DIPANKAR: KUNDU Residential Address : KABIGURL ROAD, STAFF QUARTERS,  Relation with ExLicenses : wize
R.0.+ B3, HABRA, DIST- NORTH 26

o PARGANAS, PIN-743263.

@ FPs Application Disposal

Approval Order no.Je-office fileno. s 2280/F11%/13L.67/14 Date of Approval/Date of Order : 20220708 Mobile No.: TeTsesesTs
@ FPS License Generation

Shop Name: RUMPA KUNDU Email 1d: RUMPAKUNDU32@GMAIL COM Aadhaar Mo : 526280876701
@ Meeting Minutes/Reports B

Linked FPS Details :

@ stock

Block/Municipality Name Hisbrs (1) Tagzed FPS DIPANKAR KUNDU(WB0337113821)
® silling report s Lt el 32743700200 Emr i e Firmwi
@ FPs Status Reconciliation New Godown{shop Name StaffQuarters, POPS HASRA, SUB-  Latitude(in Decimal ) 22843053 Longitude(in Decimal ) ss654223

DI BARASAT, DIST- N. 24 PGS
@ Dealer Bill Claim

@ DuareRation

@ SKO Dealer to Beneficiary Mapp

@ Administration

New license (33743700300) for FPS (DIPANKAR KUNDU(WB0337119821)) created successfully.
@ Lifting/ Distribution

Generate License

B Amendment in WB...pdf B Compassionatelic..pdf A~ B Image 016.pdf ~

B Compassionatelic...pdf A B FPS_Vacancy Notif..pdf A Showall X
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2.9.1f the SCF&S/RO wants to generate licence in statutory form right now, he will press

‘Generate Licence’.

2.10. Else, he may choose generation of licence later. For this he will enter the licence code in
the field shown at the bottom of the screen in 2.8. and press ‘Generate Licence’.

@ () WhatsApp x| @ 2 x Food & Supplies Departmen: X | @ hitps/ffocdwbgovinfiood) X @) Compassionatelicense28 11 X +

C @ File | CyUsers/SCl (OBarasat/Downloads/Compassionatelicense28_11 _16_13.pdf

=  CompassionateLicense28_11_2022 15_16_13.pdf 172 — 100% + (B}

GOVERNMENT OF WEST BENGAL
FORME
LicememaDeﬂetmdetmszBmgalPu}i]jithm'huﬁmSymsmmmme&
Control

Order, 2013
[Vide Paragraph 21 ()]

Licence No. FPS No.
33743700300 ‘WB0337119821

1. Subject to the provisions of the West Bengal Public Distribution Systems (Maintenance & Control)
Order, 2013 and to the terms and conditions of this licence-

Shri /Smt. RUMPA KUNDU

son/wife/daughter of DIPANKAR KUNDU
Or
*Messrs.
(in case of Co-operative Society/Sell Help Group/ percership firm etc.)
of KABIGURU ROAD, STAFF QUARTERS. P.O.+ P.S.- HABRA, DIST- NORTH 24 PARGANAS.

W  Compassionatelic..pdf A B Amendmentin WB..pdf A % Compassionatelic..pdf A W Image_016.pdf B Compassionatelic..pdf  ~

2.11. Alicence in PDF format gets generated once the entire process gets completed.
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